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Abstract: Education is very important for humans because by getting education, people are 
created who have good quality for their lives, have noble character, have intellectual abilities and can 
even avoid stupidity. The state has also regulated the right of every Indonesian citizen to receive 
education as a means to increase knowledge and quality of life. For this type of research, the method 
referenced in this study is quantitative research. This quantitative research method, as stated by 
Sugiyono (2011: 8), namely: "Research methods based on positive philosophy, which can be used to 
conduct research on certain populations or samples, in collecting data the authors use research 
instruments, where the data analysis will be quantitative or statistical in nature, which aims to test the 
hypotheses that have been previously determined. These results indicate that some aspects of student 
learning outcomes can be explained or influenced by the quality of learning services. In other words, 
the better or higher the student's perception of the quality of learning services, the higher student 
learning outcomes will be. These results indicate that some aspects of student learning outcomes can 
be explained or influenced by the quality of learning services. In other words, the better or higher the 
student's perception of the quality of learning services, the higher student learning outcomes will be. 
These results indicate that some aspects of student learning outcomes can be explained or influenced 
by the quality of learning services. In other words, the better or higher the student's perception of the 
quality of learning services, the higher student learning outcomes will be. 
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INTRODUCTION 

A. Background of the problem 

Development in education today, which is still being driven by the government and society, aims to 
prepare reliable Human Resources (HR) in the process of national development. Coordination and 
harmonization of school resources is carried out automatically (independently) through several 
management inputs to achieve school goals within the framework of national education by involving 
all interest groups directly related to schools in the decision-making process. This effort continues to 
be made to create students who have superior and professional abilities as members of society. In 
addition, they are expected to have a leadership spirit that is responsive to development needs, has 
competent competence in the field of science and technology, serves sincerely, and have a sense of 
responsibility for the future of Indonesia Slamet (Shelty Sumual, 2021: 612). Development in the 
field of education has an important part of the strategy to achieve the expected goals. Educational 
development must involve all available resources to maximize output so that it can have a positive 
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and profound impact on Novitasari et al's stakeholders (Shelty Sumual, 2021: 612). 

Education is very important for humans because by getting education, people are created who have 
good quality for their lives, have noble character, have intellectual abilities and can even avoid 
stupidity. The state has also regulated the right of every Indonesian citizen to receive education as a 
means to increase knowledge and quality of life. Humans who are educated or knowledgeable will 
certainly be different from humans who are uneducated or unknowledgeable. This can be 
distinguished from the way he behaves, speaks, thinks and maintains his emotions in living his life. 
Education is very closely related to efforts to advance the nation. Along with the development of 
increasingly advanced science and knowledge, it will also produce quality human resources. 
Especially in Indonesia, education is expected to bring everyone in this country to have a high spirit 
of nationalism towards the nation and 
state(https://www.kompasiana.com/srisusisusanti3964/5d9823f7097f36484d6e1ac2/pentingnya-
ducation-for-humans). 

Improving the quality of education is something that should always be done by the government and 
implementers who are directly involved in the world of education. One way to improve education is 
to continuously improve education systems and programs. This must be done comprehensively and 
holistically, covering all elements of the educational organization. In addition, the way of teaching 
and learning must also be adapted to the conditions of the times that continue to advance and 
develop.MTo prepare competent human resources to face the 21st century, learning must refer to the 
learning concept proclaimed by UNESCO in the form of the four pillars of education, namely 
learning to know, learning to do something (learning to do), learn to be yourself (learning to be), and 
learn to live together (learning to live together), as a basis for participating and working with others 
in all human life activities (Sitiatava Rizema Putra; 2013). In improving the quality of human 
resources, education is the most valuable investment. In accordance with national education goals, 
the output of an educational institution. Organizing quality in education that produces intelligent 
individuals with good character, 

Even though 2020 was a tough and challenging year, the Ministry of Education and Culture and 
Research and Technology has done many things to improve the quality of education in this country. 
Among them, as explained on the mendikbud.go.id page, the Ministry of Education and Culture and 
Research and Technology has made a breakthrough with the Merdeka Learning program from 
episode one to six. In the first episode, the Ministry of Education and Culture made four main 
education policy programs, namely removing the USBN (National Standard School Examination), 
replacing the National Examination (UN), simplifying the RPP (Learning Implementation Plan) and 
rearranging the PPDB (New Student Acceptance). The four main programs of the education policy 
will become future learning directions that focus on improving the quality of human resources. 
Furthermore, on November 3, 2020, The Ministry of Education and Culture and Research and 
Technology launched the sixth episode of the Merdeka Learning program. This policy was created in 
order to support the President's vision in realizing superior Human Resources (HR). One of them is 
through the transformation of higher education in order to be able to produce more talents who are 
able to compete at the world level(https://freelearning. kemdikbud.go.id/). 

However, data on children who are not in school or studying according to the census of the Central 
Statistics Agency (BPS) for 2019-2020 shows that there are still children who should be studying but 
cannot attend school as expected. This is reflected in the results of the BPS census according to the 
following levels: 
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Table 1.1 Census of Numbers of Children Out of School by Education Level and Gender 

Gender + 
Number 

Number of Children Out of School by Education Level 

and Gender 

SD / Equivalent 
Middle School / 
Equivalent High School / Equivalent 

2019 2020 2021 2019 2020 2021 2019 2020 2021 

Man 1.00 0.72 0.75 7.59 8.42 7.56 25.17 23.57 23.14 

Woman 0.69 0.52 0.55 6.22 6.08 5.96 22.24 21.00 19.76 

Boy + Girl 0.85 0.62 0.65 6.92 7.29 6.77 23.75 22.31 21.47 

Source: Susenas, BPS 

Source Urls:https://www.bps.go.id/indicator/28/1986/1/angka-anak-tidak-school-
according-jenjang-education-dan-tipe-kelamin.html 

 

Teachers are educational actors who have an active role in carrying out teaching and learning 
activities effectively. Teachers have the responsibility to meet all the needs of their students, so 
teachers must have the skills and competencies needed to be able to educate students in a 
professional manner. Without the active participation of teachers, education becomes meaningless, 
its material and essence will be lost. In particular, if there is a team of innovative teachers who can 
support a good system, then the quality of the educational institution will improve. Especially if the 
teacher does not master the content of teaching materials, lesson plans and motivates students to 
achieve higher learning achievements, then all efforts to improve the quality and quality of education 
will not get maximum results. (Danim S, 2003). 

The role of the teacher in question is related to the role of the teacher in the learning process. The 
teacher is a very dominant determining factor in education in general, because the teacher plays a 
role in the learning process, where the learning process is the core of the whole educational process. 
The role of the teacher includes many things, namely the teacher can act as a teacher, class leader, 
mentor, regulator of the learning environment, lesson planner, supervisor, motivator and as an 
evaluator. Teachers as part of the educational staff, have a very important position in achieving 
education in schools. Basically the teacher must be able to help the difficulties faced by their 
students in the learning process, for this reason the teacher is required to know more closely the 
personality of his students. The process of assessing or estimating the student's condition is the first 
step to find out more about the student's condition to then be evaluated so that it is more concrete and 
close to being precise in understanding the student's condition. students so that as students become 
happy, feel comfortable in learning, diligent and tenacious in facing assignments so that in the end 
students feel there is satisfaction in learning for themselves. The level of satisfaction of learning 
services carried out by a teacher towards a student is a feeling of pleasure in a subject and in the 
achievement of the material provided and even a feeling of satisfaction in the achievement of 
learning outcomes. 

Thus the level of satisfaction can be measured from various angles, including from the point of view 
of curriculum and learning materials, quality can be seen from how relevant the curriculum and 
learning materials are as well as providing various stimuli and learning facilities in a diversified way 
(by diversifying the application of several ways, differences). From the aspect of learning climate, 
quality can be seen from how much the learning atmosphere supports the creation of interesting, 
challenging, fun and meaningful learning activities for the formation of educational professionalism. 
In terms of learning planning, quality can be seen from how effectively learning plans are used by 
teachers to increase student learning intensity. From the standpoint of learning facilities, quality can 
be seen from how contributive (donating) physical facilities to the creation of a safe and comfortable 
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learning situation. Meanwhile, from the material aspect, quality can be seen from its suitability with 
the objectives and competencies that must be mastered by students. Therefore the operational quality 
of learning can be interpreted as the intensity of the systematic and synergistic linkages of teachers, 
students, curriculum and teaching materials, media, facilities and learning systems in producing 
optimal learning processes and outcomes in accordance with the demands of the curriculum. 

The low quality of education can be seen from several indicators, one of which can be seen from the 
position of Indonesia's Human Development Index (IPM). One measure for assessing the quality and 
quality of an educational unit is to pay attention to the level of accreditation achieved by the 
educational unit or in other words that the level of progress of a school can also be measured by the 
level of accreditation achieved by the school. This is possible because in measuring the level of 
school accreditation it measures the following: curriculum, human resources, facilities and amenities, 
school management, education financing and leadership. 

Learning facilities cannot be separated in teaching and learning activities. People who study without 
assistance and are equipped with facilities will experience obstacles in completing their teaching and 
learning activities. Learning facilities are one of the external factors that support student learning 
outcomes at school. Therefore, the existence of learning facilities will be one of the determinants of 
learning success so that the lack of learning infrastructure facilities in schools will be the cause of 
learning problems. In the Law of the Republic of Indonesia Number 20 of 2003 concerning the 
National Education System article 45 paragraph 1 explains that every formal and non-formal 
education unit provides facilities and infrastructure that meet educational needs in accordance with 
the growth and development of physical potential, intellectual intelligence, 

Facilities are learning tools that must be available both at school and at home to support the needs of 
students. Students can learn well and have fun, if a school can provide all the needs of students. The 
process of teaching and learning in schools will run smoothly and effectively if it is supported by 
adequate facilities, both in number, condition, and completeness. Learning facilities are very 
important in the learning process to support teaching activities. Teaching and learning activities 
require facilities so that these activities run smoothly and regularly. Facilities in teaching and 
learning activities include classrooms, libraries, laboratories, stationery, notebooks, reading books, 
material delivery media and so on. (Faisal Y. Habsyi, 

 

RESEARCH METHODS 

A. Types of research 

For this type of research, the method referenced in this study is quantitative research. This 
quantitative research method, as stated by Sugiyono (2011: 8), namely: "Research methods based on 
positive philosophy, which can be used to conduct research on certain populations or samples, in 
collecting data the author uses research instruments, where data analysis will be quantitative or 
statistical in nature, which aims to test the hypotheses that have been set previously" 

B. Research design 

In this study, researchers carried out a survey using a quantitative research approach with the type of 
associative research. Simple regression analysis which aims to test how much influence the variable 
X has on variable Y. The variable with this analysis technique is the choice of researchers to find out 
how much influence learning services (X1) and learning facilities at school (X2) have on student 
learning outcomes in class VII Adventist Middle School 6 Pandu in mathematics (Y). 

 

CONCLUSION 

Based on the results of research data analysis and discussion it can be concluded as follows: 

1. There is a significant influence on the quality of learning services on the mathematics learning 
outcomes of class VII students at SMP Advent 6 Pandu. These results indicate that some aspects of 
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student learning outcomes can be explained or influenced by the quality of learning services. In other 
words, the better or higher the student's perception of the quality of learning services, the higher 
student learning outcomes will be. 

2. There is a significant influence of school learning facilities on the learning outcomes of students 
in class VII SMP Advent 6 Pandu. This indicates that some aspects of student learning outcomes can 
be explained or influenced by learning facilities at school. In other words, the better the learning 
facilities at school, the student learning outcomes will also increase. 

3. There is a significant influence on the quality of learning services and learning facilities at school 
together on the mathematics learning outcomes of class VII students at SMP Advent 6 Pandu. From 
the results of this study it can be concluded that some aspects of student learning outcomes can be 
explained or influenced by the quality of learning services and learning facilities in schools. In other 
words, the higher the quality of learning services and learning facilities in schools, the higher student 
learning outcomes will be. In addition, it can also be concluded that efforts to improve learning 
outcomes must pay attention to aspects of the quality of learning services and learning facilities in 
schools together. 

 

A. Suggestion 

Based on the research results obtained, the following suggestions are proposed: 

1. To the foundation to be able to increase the proportion of priority budget allocations for 
improving the quality of learning services, including improving the quality of human resources 
(teachers), as well as improving school facilities/infrastructure to support higher quality learning 
activities. 

2. To the school to pay intensive attention to improving existing learning facilities in schools in a 
comprehensive manner to improve the quality of the implementation of education in schools, 
especially in terms of improving student learning outcomes. Not only infrastructure in the form of 
buildings and classrooms, but also facilities supporting the implementation of learning, such as 
representative classrooms, provision of adequate laboratories and libraries. This effort can be carried 
out through synergy, coordination and good cooperation with all relevant stakeholders, in order to 
find strategic solutions, especially in terms of budget. 

3. For teachers to be able to improve work competence and professionalism in order to achieve 
optimal quality of learning services. Efforts to improve the quality of learning services in schools do 
not only concern adequate facilities and infrastructure, but what is most important is the awareness 
and willingness of teachers to improve teaching abilities and skills effectively and efficiently. 

4. For researchers who will conduct further research to carry out similar follow-up research, both in 
terms of replication and development on a broader and more complex scale, both in the form of 
comparative and associative studies, taking into account factors or variables other than the quality of 
learning services and learning facilities in schools. Further research can also be carried out by 
modifying the relationship between variables, for example by using one of the variables as a 
mediator or intervening variable, to obtain more comprehensive research results. 
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